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Outreach Community Ministries (“we,” “us,” “our”) is committed to protecting your privacy and maintaining your trust.
This Privacy Policy explains how we collect, use, and protect your personal information when you opt in to receive
SMS (text) messages from us. This policy applies specifically to our SMS communications and does not govern data
collected through other means, such as our website or email services.

Information We Collect

When you opt in to receive SMS messages from us, we collect the following information: your mobile phone number,
your explicit consent to receive SMS communications, and we do not collect any other personally identifiable
information for SMS purposes.

How We Use Your Information
We use your phone number solely to send you the SMS messages you have opted to receive. These messages may
include: appointment reminders, event notifications, and general updates.

Sharing Your Information

We do not sell, rent, or share your phone number or SMS opt-in data with third parties for marketing purposes. We
may use third-party service providers to facilitate the delivery of SMS messages, but they are contractually obligated
to use your information only for this purpose and to safeguard your data.

Your Rights
You can opt out of receiving SMS messages at any time by replying with “STOP” to any message we send. After
opting out, you will no longer receive SMS communications unless you re-enroll.

Data Retention
We retain your phone number and SMS consent record only as long as necessary to fulfill the purpose for which it
was collected, or as required by law. Once no longer needed, your information will be securely deleted.

Data Security

We implement reasonable administrative, technical, and physical safeguards to protect your personal information
against unauthorized access, disclosure, or misuse. While no system can guarantee absolute security, we work
diligently to protect your data.

Children’s Privacy

Our SMS communications are not intended for children under the age of 13. We do not knowingly collect or solicit
personal information from individuals under 13. If we learn that we have collected personal information from a child
under 13 without parental consent, we will promptly delete such information.

Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page with a revised
“Effective Date.” Your continued use of our SMS services after such changes constitutes your acceptance of the
updated policy.

Contact Us
If you have any questions, concerns, or requests related to this Privacy Policy or your personal information, please
contact us at:

info@weareoutreach.org (email address)
373 S. Schmale Rd., Carol Stream, IL 60188 (mailing address)




